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mechanical methods, without the prior written permission of the publisher, except in the case
of brief quotations embodied in critical reviews and certain other noncommercial uses
permitted by copyright law.
CPF Membership: Membership in CPF allows each individual member to download a copy of
this document for his or her own personal use. This membership is non-transferable without
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Legal Disclaimer
This information is not intended to be legal advice but simply informed opinions from our panel,
and may not be used as legal advice. Legal advice must be tailored to the specific circumstances
of each case. Every effort has been made to assure this information is up-to-date. It is not
intended to be a full and exhaustive explanation of the law in any area, nor should it be used to
replace the advice of your own legal counsel.
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The views and opinions expressed herein are solely those of the Compliance Professionals
Forum. The information and any materials are provided “as is” and the CPF along with its
parent organization expressly disclaim all warranties, conditions, representations, indemnities
and guarantees whether express or implied, arising by law or custom. In no event will the CPF
be held liable for any claim or action arising from or related to your failure to comply with any
laws or regulations. Your use of these materials constitutes full and sufficient consideration for,
and acceptance by you, of the above terms.
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About the Presenter
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John Bedard, Bedard Law Group. John represents
creditors, asset buyers and debt collectors, helping them
stay in compliance with state and federal law. He also
manages the nationwide litigation for several collection
agencies and focuses his litigation practice on FDCPA,
TCPA, and FCRA defense. John’s practice also focuses on
defending regulatory actions including CFPB investigations,
and travels the country performing CFPB readiness
assessments for the collection industry.
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How to Use This To the Point Guide
Our To the Point guides synthesize best-practice information from our webinar series,
insideCompliance. As a companion to this report, you can watch the full video of the webinar
here:
insideCompliance: 501(r) Intro and Explanations
As appendices, you will find the slide deck from the webinar, as well as the transcript.
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Additionally, we have included Certificates of Completion if your training department is
interested in using the webinar and this study-guide as a training tool for new hires, continuing
education, or periodic in-services.
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Starting Point Who are the Tax Exempt Entities
Exemption Requirements - 501(c)(3) Organizations
According to the Internal Revenue Service, “To be tax-exempt under section 501(c)(3) of the
Internal Revenue Code, an organization must be organized and operated exclusively for exempt
purposes set forth in section 501(c)(3), and none of its earnings may inure to any private
shareholder or individual.”





Establishing written financial assistance and emergency medical care policies,
Limiting amounts charged for emergency or other medically necessary care to
individuals eligible for assistance under the hospital's financial assistance policy,
Making reasonable efforts to determine whether an individual is eligible for assistance
under the hospital’s financial assistance policy before engaging in extraordinary
collection actions against the individual, and
Conducting a community health needs assessment (CHNA) and adopt an
implementation strategy at least once every three years. (These CHNA requirements are
effective for tax years beginning after March 23, 2012). [quoted from “New
Requirements for 501(c)(3) Hospitals Under the Affordable Care Act.”]
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What is 501(r)
501(r) is a section of the IRS’s Internal Revenue Code. It is the set of rules provided by the
Treasury department specific to consumer financial assistance. Specifically, these requirements
include:
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This To the Point focuses on the section of 501(r) that states anyone with 501(c)(3) status
cannot engage in “extraordinary collection activity” before making reasonable efforts to
determine whether a patient is eligible for financial assistance.
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